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EDITORIAL 


BYELAWS AND SUBSCRIPTIONS have occupied too large a part of our minds 
in recent months. A professional association is only a means to an end; 
when it runs smoothly it helps us to attain that end, but when we must 
devote time and energy to the mere mechanics of its administration, then 
other and more important matters are bound to suffer. Now that both 
these controversial issues have been brought to a more or less satisfactory 
conclusion, by an Annual Meeting not wholly unrepresentative of the 
varied points of view within our profession, it behoves us to turn our 
attention again to more edifying matters, confident that the Library Asso- 
ciation of which we are an integral part need no longer be dangerously 
weak, either constitutionally or financially. 

It would not be right, however, to leave unanswered the many criti- 
cisms which have been made of the A.A.L. as a result of its so-called 
“ political action ” at Llandudno. It is clear that misunderstanding of our 
motives has lost us the sympathy of some erstwhile friends, while others 
have seized an opportunity to fan once more the flame of animosity which 
it has been our earnest desire to quench with the cold water of construc- 
tive common-sense. Our attitude throughout the recent discussion of 
constitutional amendments, and our reaction to the Library Association’s 
invitation to examine and comment upon its own Memorandum on the 
subject, have been entirely consistent with our deep concern for the well- 
being of the Association, and our recognition of the great opportunity 
for reform which the proposals offered. The L.A. can surely draw com- 
fort from the fact that the assistant librarians of to-day—who may truly 
be “ destined to dominate ” as the chief librarians of to-morrow—do recog- 
nise and face up to their responsibilities in such matters. That they may 
also have valuable contributions to make will be evident from an examina- 
tion of the recent histories of our two organizations. 

Mr. P. Hepworth, writing in the Library World (May, p. 188), is par- 
ticularly bitter about the support given by assistants to Mr. Tynemouth’s 
amendment on subscriptions. ‘* How absurd and unfair,” he says, “ that 
the majority of members paying lower subscriptions can respond to an 
appeal for help of the parent Association by decreeing that the minority 
of their seniors shall pay more—and themselves even less!” If we have 
not misread this statement—a likely enough occurrence admittedly—it 
implies that the Council motion on subscriptions was defeated, and the 
Tynemouth amendment carried, by a majority “ present and voting” of 
junior assistants. This is simply not true, but if it were we should point 
out that the assistant librarians at Llandudno were there at their own 
expense (and often in their own time) because they were not prepared to 
see matters of vital concern to themselves and to their Association decided 
by a subsidised group of chief librarians as an incidental chore during their 
annual reunion. In this view they were apparently supported by the vast 
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majority of those present, who had accepted “ without a division” an 
earlier motion introducing postal voting for the future. 

We resent most keenly the implication that this Association, as such, 
is either irresponsible or disloyal, or both. The reasons for his amendmen 
were clearly stated by Mr. Tynemouth when he proposed it, and weie 
clearly understood by those many chief librarians and authority members 
who supported it. Mr. Irwin’s view (L.A.R., June, p. 190) that “ our sub- 
scriptions should be built on the three categories ot fellowship, associate- 
ship and membership ” would be tenable only if the attainment of fellow- 
ship were automatically to be accompanied by appointment to a more 
responsible and better paid post, and not simply by the honour of paying 
a higher subscription. Being less idealistic than Mr. Irwin, we must sup- 
port the means-testers every time. As for the increased income fron 
subscriptions thus to be levied upon the membership, those who supported 
the amendment received convincing assurance that the scale for which 
they were voting would provide an adequate income for the Association 
if it were economically administered—al\though, as J.F.W.B. has pointed 
out (Librarian, April, p. 82), little enough information was forthcoming 
from the Library Association as to the number of members in each 
income group upon which alone an informed decision could have been 
based. The income which will be derived from the now accepted scale will 
be adequate for the L.A. Council’s own previously estimated require- 
ments—though these have now apparently been inflated by the dramatic 
post-Llandudno disclosure that there are weighty reasons “of the sort 
that cannot be discussed in open meeting ” for anticipating future emer- 
gency expenditure of a serious kind. We cannot accept Mr. Irwin's 
attribution of lack of statesmanship to the A.A.L. 

Mr. Hepworth’s final observation, that “the A.A.L. . .. seem des- 
tinued to dominate or secede in the near future,” does not really merit 
the great deal of deep and far-sighted thought which his colleague Mr. 
Enser (Library World, June, p. 215) is prepared to lavish upon it. The 
interests of the Library Association are the interests of the A.A.L., and 
though we have thought for some time that the working arrangement 
between the two bodies could be improved, we seek no such disastrous 
changes as our Jeremiahs predict. Earlier attempts to review the relation- 
ship have failed through no fault of ours, and we should welcome a sin- 
cere examination of the L.A. structure—with particular reference to ou 
own Section—having as its object the improvement of our organization 
and ultimately the good of our profession. 


* * * * 


THE A.A.L. COUNCIL is profoundly disturbed at the occasional acceptance 
by members of posts which have been blacklisted because of the inadequate 
salaries offered. It is no less profoundly disturbed by the fact that the 
Library Association appears to take its, parental responsibilities in this 
direction more lightly, being content for the most part to leave positive 
action in the case of local government appointments to a benevolent 
uncle NALGO, whose influence in any case does not extend to that large 
body of L.A. members at present employed outside local government, 
but who might very well be tempted to apply for the posts in question 

If a post worth Grade V is advertised and accepted on Grade III, the 
duties will be performed, we must suppose, by a person of proportion- 
ately less experience or competence. It may be argued that the appointing 
authority must be allowed to decide the standard it will demand of appli- 
cants for any particular post—that if it is prepared to accept Grade III 
quality librarianship in a Grade V post, it will get the kind of library 
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service it deserves: it may be argued that the librarian worth Grade Ill 
who is prepared to do his conscientious though inadequate best in a post 
worth Grade V should be encouraged to go ahead for the sake of the 
experience he will gain. Such deceptively logical arguments hold no 
future either for Grade III librarians or for the public library service, and 
the A.A.L. Council wishes to express its most emphatic opposition to any 
action which tends to affect adversely either the general standard of 
remuneration of librarians or the general standard of librarianship in the 
country. Every librarian who accepts a post at an inadequate salary does 
himself and his colleagues a harm which it will take a long time to 
correct. The matter is still under review by the A.A.L. Council, and it 
is hoped that at their next (September) meetings both they and the L.A. 
Council will take steps to give a further lead to the profession. 

* * * * 


WE HAVE LEARNED with very great regret that Mr. F. D. Cole is compelled 
by ill-health to give up his arduous work as Honorary Publications Officer. 
The past year has been one of intense activity in the field of A.A.L. publi- 
cations, and it is thanks to the unremitting work of Mr. Cole that distri- 
bution of new titles has proceeded so smoothiy. The demands upon his 
strength and his leisure, as upon those of a!l our honorary officers, have 
been considerable, and have doubtless contributed to the poor health 
which have lately been his lot. We wish Mr. Cole good rest and a sound 
recovery. We have been fortunate in finding, in Mr. T. Mann, F.L.A., 
of Newcastle Public Libraries, an able successor whose name will be sub- 
mitted for confirmation to the September meeting of the Council. Mr. 
Mann will, however, take over his duties immediately, and orders for 
A.A.L. publications should in future be addressed to The A.A.L. Hon. 
Publications Officer, Central Library, Newcastle upon Tyne, 1. 


* * * * 


Members are asked to note that the next issue of The Assistant 
Librarian, for the months September-October, will be published on Sep- 
tember Ist. There will be no issue on October Ist. 


THE INAUGURAL MEETING, 1953 


IHE DISAPPOINTINGLY small number of members which assembled on May 
14th to hear Sir Frank Soskice speak on “* The Value of Reading” res- 
ponded most warmly to his charm and authority, both in their discussion 
and in their applause. A meeting which had threatened to shame us by 
its bad attendance became instead one of those memorab!e occasions 
when speaker and audience seem drawn one to the other by mutual 
respect and common interest. Sir Frank was outspoken against such 
“entertainment ” as television and the cinema all too often provide— 
“ just sufficiently interesting” to hold the lazy attention and prevent its 
devotion. to more worthy matters. Reading offered more lasting benefits, 
and Sir Frank gave his own three-phase plan for extracting the maxi- 
mum pleasure from their pursuit. The well-read man, he suggested, 
should avoid ignorance of any considerable period of the world’s litera- 
ture; he should know something at least of “ the great rocks ” of English 
literature (among which he named Gibbon, Chaucer, Johnson, Spenser, 
and Defoe’s Robinson Crusoe—which has had the misfortune to become 
almost exclusively a book for children); and finally he should make one 
particular period his very own, becoming acquainted with its pebbles as 
well as its rocks, and winning for himself that deeper satisfaction which 
no scratching of the surface can ever give. 
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THE 1953 CONTINENTAL TOUR 


On May 2nd a party of 52 British librarians from all types of librarics 
and all parts of the country left for a tour of the libraries of Western 
Europe, taking in Belgium, Holland, Germany, Luxembourg and Franc 
The tour, undertaken under the auspices of the A.A.L. as a special featui 
of this Coronation year, was ably organized and led by Mr. W. F. Broom 
who has edited the following symposium of impressions. 


As a Librarian in a special technical 
library, never having been in contact 
with so many public librarians before, 
it was most enlightening to learn about 
British public libraries and at the same 
time see and hear opinions about Con- 
tinental libraries. 

The serenity of Bruges and mem- 
ories of Caxton gave place to the 
Plantin-Moretus Museum in Antwerp 
and the Peace Palace at The Hague— 
places where the time went too 
quickly, leaving me with a mixed 
impressions of books, museums, and 
flowers. Luxembourg, I think, was a 
favourite for me as its air of goodwill 
gave us time to ponder, and it was a 
pleasure to see all the valuable books 
and manuscripts which were set out 
for us at the National Library. Paris 
—noisy, expensive, charming—it was 
unfair to take us there for such a short 
Visit. 

As regards the libraries themselves, 
what struck me as being unusual was 
the fact that many of the books were 
classified on the shelves by size, in 
most libraries there was no access to 
the books and the systems of classifi- 
cation seemed to be rather unwieldy— 
e.g., the Peace Palace Library, The 
Hague, arranged many of its books 
by their country of origin. Methods 
of training librarians varied a great 
deal from those used in this country, 
and in Holland particularly conditions 
appeared to be very difficult with 
trainee assistants working without pay 
for the first two years of their course. 
The German method appeared to be 
very highly specialised and extremely 
thorough with technical aspects very 
much emphasised. 

Margaret A. Batty, 
The Textile Institute, Manchester. 


The aims of the A.A.L. tour wer 
threefold—two official and one ur 
official. 

The first was to build up and strens 
then the ties between British libra 
ians and libraries and their continental 
counterparts; the second, to enable 
librarians to see for themselves the 
treasures which have only been known 
to them previously through textbooks 
and lecturers; and the third, to visit 
the continent, some for the first tims 
for a holiday. 

We travelled in two coaches, and 
during our fortnight’s tour covered 
nearly two thousand miles, using 
Bruges, Amsterdam, Cologne, Luxem 
bourg and Paris as our bases. In the 
five countries, we visited thirteen lib 
raries and museums. 

The libraries varied widely in char 
acter from that of the Peace Palace in 
The Hague, to a new branch library, 
not yet opened to the public, in 
Cologne; and from the Royal library 
in Brussels to the National Library 
of Luxembourg, which combines the 
work implied by its name with that of 
being the public lending library for 
the city. The Continental librarians 
always seemed most pleased to see us 
and were very helpful and kind, going 
out of their way to do anything that 
they could for us. They were as eage! 
to hear about our libraries as we werc 
to learn about theirs. As for the 
holiday—it was the most interesting 
that I have yet spent. 

A. Judith Atkinson, 
Bristol P.L. 


Early in our travels it was evident 
how pleased our continental colleagues 
were to welcome us. To ensure the 
success of our visit no effort was 
spared, and it was with pride tha 
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they displayed the great treasures of 
their very valuable collections. Very 
soon this eagerness to show as much 
as possible caused some embarrass- 
ment to a somewhat full timetable. 
But on reflection, few would have 
wished it otherwise. Bartholomeus’ 
De Proprietatibus Rerum, printed at 
Cologne, 1472, and the Nuremberg 
Chronicle of 1493 are no longer titles 
in McKerrow or Esdaile, but books 
which we have handled; as for the 
work of the French binder, Pierre 
Legrain, no facsimile can begin to 
reveal its beauty. 

Not forgetting the incunabula and 
beautiful bindings, or the Breughel 
and Kembrandt prints which were so 
enthusiastically shown us at Brussels, 
the memories that will live longest 
for me are those of Cologne. Added 
to a most cordial reception was an 
itinerary so well planned that our 
one-day visit proved most profitable. 
We visited the City Archives, a new 
“popular” library and The University 
Library, and met abounding energy. 
Library co-operation was badly im- 
paired by the war, but with the assis- 
tance of a government grant a start 
was made in 1947 on the Union 
Catalogue for North Rhine, West- 
phalia. It contains the holdings of 20 
libraries, and it is hoped it will include 
1.200,000 titles when completed in 
1955. No literature printed before 
1800 was included. In concert with 
the other workers there, German 
librarians are now working a 51 hour 
week to repair the ravages of war. 


W. B. Thomas, 
® Glamorgan Co.L. 


We visited five countries, and travel- 
led more than 1,500 miles . . . a stop 
at Ghent en route to Brussels enabled 
us to visit the cathedral of Saint- 
Bavon, where we beheld the beauty 
of the altar piece painted by the 
brothers Van Eyck. In Antwerp the 
Piantin-Moretus Museum afforded us 
examples of typography, fine bindings, 
incunabula, and a copy of the 36-line 
Gutenberg Bible. The Peace Palace 


ai The Hague, with its Royal Library, 
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was impressive. At Aalsmeer and 
Haarlem, the great beauty and pro- 
fusion of flowers and bulb-fields were 
a delight. 

We were warmiy welcomed by our 
Luxembourg colleagues, and _ the 
Lit rarian of the Luxembourg National 
Library, in receiving us, stressed the 
appreciation of his country to ours 
for the generous gift of books they 
had received through the International 
Book Centre. 

K. R. Bennett, 
Portsmouth P.L. 


Besides visiting the Library of the 
Peace Palace, with its famed Grothius 
collection, the Royal Library, and the 
Public Library in The Hague, we saw 
also the University and “popular” 
libraries at Amsterdam. The latter 
receives only a grant from _ public 
funds and is partly privately sup- 
ported, with the result that although 
Amsterdam is roughly equivalent to 
Manchester in population, the annual 
appropriation is only one-eighth that of 
the English city. We enjoyed being 
able to visit a flower market at Aals- 
meer, an exhibition of flowers held 
decennially at Heemstede, and a 
motor boat trip on the canals, very 
generously arranged by the Dutch 
Library Association. 

Finally we journeyed to Paris 
where, besides sampl’ng many of the 
attractions arranged for tourists, we 
also visited the Bibliothéque 
Nationale, where the staff claim that a 
request for a book can be satisfied 
within three-quarters of an_ hour, 
which appears to be very rapid ser- 
vice when it is considered that there 
are almost 7,500,000 books in the 
building. All requests go by pneu- ° 
matic tube to relevant parts of the 
stack. 

With many regrets, this most enjoy- 
able holiday had to come to an end, 
and although there was so much to see 
and so little time to see everything 
thoroughly, we have very many happy 
memories of friends made and hospi- 
tality received in other countries, 

J. C. Beard, 
Nottinghamshire Co.L 








COUNCIL NOTES 


ON THE EVENING Of May 14th, Sir Frank Soskice was due to deliver the 
Annual Lecture arranged by the A.A.L. This was to start at half-past 
seven, and obviously every member of the Council who could attend was 
going to do so. There was therefore not the urgency which the departure 
of evening trains usually imposes upon the afternoon session, with the 
-result that the Council did not rise until nearly six o'clock. 

Much of what was discussed concerned the routine business of the 
Association: the arrangement of its correspondence courses and the pro- 
gress of its publications; but there were some matters of wider interest 
which led to considerable discussion. 

Onz of these was the question of posts advertised at inadequate 
salaries. The personal responsibility of every member in refraining from 
applying for such posts is the subject of comment elsewhere in this issue, 
and the Library Association have been asked to bring additional pressure 
to bear upon members without slackening their efforts to bring home to 
bad authorities the undesirability and the unwisdom of their actions. The 
unsatisfactory outcome of an appointment advertised at Thurrock was 
frequently quoted as an example. 

Earlier in the year the A.A.L. had asked the Library Association to 
consider the evening opening of the library in Chaucer House. This had 
been turned down, largely on financial grounds, but now that an increase 
im subscriptions has been granted, the A.A.L. has asked the Library Asso- 
ciation to reconsider the decision. Considerable evidence of demand in 
the Greater London area was brought to the Council by the secretary of 
the Greater London Division. [The Library Association Council subse- 
quently considered the request and have asked for further information. 
This will be presented to them in September, and any member wishing 
to supplement the demand should write to the secretary of the G.L.D 
W. G. Smith, A.L.A., Central Library, Tottenham, London, N.17]. 

The Council held a post-mortem on the 1953 Week-end Conference 
held at Durham, which, like each of its successful predecessors, had sug- 
gested further ideas and improvements for the future. The Council went 
straight on to appoint a sub-committee to organize the 1954 week-end con- 
ference, which is to be held at Nottingham from 9th to 11th April. 

There was a long and interesting, and sometimes quite heated, argu- 
ment on a Divisional motion “ that the A.A.L. Council be asked to con- 
sider implementing some of the proposals outlined in the January Assis- 
tant Librarian by C. Muris, that voters should be better informed both 
at A.A.L. and L.A. elections.” There were not only two schools of 
thought, there were also (if I may mix my metaphors) two hares, each 
receiving the attention of each pack. The result was that after further 
Divisional consideration, it is probable that two separate motions will be 
submitted to the September Council. 

‘ There was considerable criticism by and on behalf of those paying 
L.A. subscriptions by bankers’ orders of the handling of their payments. 
and the matter is being raised with the Library Association. 

The final item on the agenda had surprised some members of the 
Council. It was that the A.A.L. should take the lead in urging members 
to give to the Library Association in 1953 the difference between the 
present subscription and the new one which will be officially effective 
from January Ist, 1954. After discussion, it was agreed to defer a deci- 
sion until further and more definite information on the Library Associa- 
tion’s financial position was available. 

Tn view of the impending retirement of the Honorary Treasurer, the 
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Council, after a ballot, have appointed as Honorary Assistant Treasurer, 
Mr. W. S. Hudson, F.L.A., of Kensington, formerly a G.L.D. represen- 
tative on the Council and Honorary Treasurer of the G.L.D. 


W.T. 
ASSOCIATION OF ASSISTANT LIBRARIANS 


(Section of the Library Association). 
ANNUAL GENERAL MEETING, 1953 


PRELIMINARY NOTICE. 


The 1953 ANNUAL GENERAL MEETING will be held in the Central 
Library, Sheffield, on 13th September, 1953. An attractive day’s pro- 
gramme is being arranged. Full details and the agenda will be published 
in the September issue. 

Notices of motion for this meeting must be submitted in writing to 
reach me within twelve days of the publication of this notice. 


CENTRAL LIBRARY, W. TYNEMOUTH, 
NEWCASTLE UPON TYNE. Honorary Secretary. 


ACTIVE DIVISIONS 


FROM a varied collection of Divisional reports, mostly bringing us up-to- 
date to about the middle of May, we have a mixed impression of apathy 
and vitality. very Division experiences these cycles in some degree, 
but a committee with character and drive will avoid the complacency 
which begins the downward trend, and maintain the interest which ensures 
the upward. 

Devon and Cornwall—geographically one of the most “ difficult * Divi- 
sions—reports one of the best Annual Meetings of recent years (at Ply- 
mouth)—but gives no attendance figure—and a meeting at Totnes (to 
visit a paper mill) attended by 45 of this Division’s 135 members. Forty- 
five was also the number of members persuaded to attend the Annual 
Meeting of the Liverpool and District Division (membership 454). This 
meeting was notable for the undertaking by Miss G. S. Smith, the new 
Chairman, to give a resumé at future meetings of A.A.L. Council matters. 
Members in this Division who do not attend meetings will have only 
themselves to blame if they are ill-informed about the Association’s 
deliberations. 

Bristol and District on May 14th, gathered together nine students. 
“drawn from the county libraries of Somerset and Wiltshire and from 
the urban public libraries of Swindon and Weston-super-Mare,” for an 
Entrance Examination Revision Course. The day’s programme consisted 
of a lecture on the syllabus by a senior member of the Bristol staff, a 
conducted tour of the Central Library, and a display of the Set Reference 
Books, with members of the staff at hand to answer questions. One 
would have thought this a model programme for such a course. All that 
was lacking, apparently, was a few more model students. 

Manchester and District, one of the largest Divisions threw down the 
gauntlet with the title ‘“‘What’s wrong with the A.A.L.?” Result—an 
attendance of less than thirty, but some spirited discussion for all that. 
Only 15 students attended this year’s Annual Week-end Residential 
Course at Burton Manor (arranged by the N.W. Branch of the L.A., 
primarily for members of the Liverpool and Manchester Divisions), and 
it is unlikely that there will be another. Chief criticisms made by the 
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students: the course shou!d be for a full week, and nearer to the examir- 
ations. It is also suggested that lack of financial support and inabili:, 
to obtain leave of absence contributed to lessen the attendance. (| 
course they did, and we deplore the still too frequent attitude of sonic 
chiefs and committees in this respect. We also deplore the attitude «| 
assistants who do not go in spite of such difficulties. (An “ancient ” 
member of Manchester Division is reported as having said that the junior 
of to-day is spineless, spoonfed, and “ lacks spunk”). 

Co-operation between L.A. Branches and corresponding A.A.L. 
Divisions in arranging joint meetings and publishing joint news-sheets is 
growing, and is generally proving most successful. The Newsletter in 
which the East Midland Division shares observes that “ whilst there are 
a number of views with regard to the state of the health of the [Library] 
Association at national level it can be fairly reasonably stated that the 
Branches and Sections of the Association are in better condition than 
they have ever been. Meetings in this area are being attended by more 
members and a glance at the forthcoming fixture list will show the ever 
widening scope of the activities.” One suggestion apparently not deemed 
worthy of inclusion in this programme was a tour of a rag factory, for 
students of classification! A four-year programme of part-time Regis- 
tration classes is being organized in the area, similar to the N.W. Poly- 
technic scheme reported in our last issue. 

The Eastern Division reports a successful joint week-end conference 
(the 9th) with the Eastern Branch of the L.A., but no nominations for two 
vacancies on the Divisional Committee. 

Greater London has its own attendance troubles, and reports in the June 
G.L.D. News make depressing reading: “A small audience met. . . to 
hear Mr. W. Griffiths read a paper on ‘ Welsh writers to-day.’” [Of 
limited appeal perhaps, but a subject which should have commanded a 
sufficient attendance of librarians] . . . “We are ashamed to report that 
out of the 17 members who said that they were going to attend [a 
Reference School at London University] only 8 turned up”... “A 
disappointing!y small number attended the debate arranged by the N.W_P. 
Library School . . . The motion [That in the opinion of this house the 
libraries of London should be governed by the London County Council] 
was defeated by 13 votes to 10.” 

South Eastern Division reports meetings at Hove, to hear a number of 
10-minute papers by younger members, and at Eastbourne, where Mr. 
J. D. Stewart spoke on new ideas and trends in librarianship. The 
Wessex Annual Report (1952) contains a summary of the year’s meetings, 
with attendances ranging from 44 (at the Isle of Wight, in July!) to 23; 
subjects included local history, museum organization, and libraries and 
publishers; visits were made to printing and aircraft works, to say nothing 
of libraries, and the Annual Meeting was followed by a party organized 
by the Eastleigh staff. We know that N. Wales organized a dance which 
was the most successful feature of the L.A. Conference, but to judge by 
the news that has leaked out, the other Divisions have engaged in no 
activity whatever in the period under review. 


Although back numbers of the Assistant contain frequent exhortations to 
Divisional Secretaries to supply more detailed information more promptly for 
inclusion in Active Divisions, it is clear that the feature as it stands still leaves 
much to be desired in these respects. The Publications Committee has therefore 
decided to discontinue Active Divisions in its present form. Instead we shall 
publish in future issues a series of articles on the Divisions in turn. They will 
be contributed by the Divisions themselves, and will tell somethng of the history. 
present activities and local problems of each. 
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A.A.L. CORRESPONDENCE COURSES 


Students are reminded that completed application forms, together with the 
appropriate fees, for the courses beginning in October and November, must 
reach Mrs. L. Martin, Carnegie Library, Herne Hill Road, London, S.E.24, on or 
before 30th September, 1953, after which date no application will be considered. 
Earlier receipt is advisable and would be greatly appreciated. 

Full particulars of the courses offered are given in the Students’ Handbook 
for 1953. Special attention is drawn to the new courses covering the Regis- 
tration D (viib) and (viic) sections of the syllabus. 

Revision Courses. A limited number of Registration and Final courses 
are available to run from September to December. These short period courses 
are reserved exclusively for those students who have already sat the examina- 
tion in the subjects required. Applications must be received by 31st August, 
1953. 

Fees. The fee per course is £2 7s. 6d., plus Ss. extra to students in Africa, 
America, Asia and Australasia. 


PANEL OF TuTorS.—The A.A.L. Education Committee would be 
pleased to receive applications to join the panel of tutors from fully 
qualified members who are interested in undertaking this work in the 
Registration or Final sections of the syllabus. Applications should be 
addressed to the Hon Secretary of the local A.A.L. Division. The matter 
is urgent as far as Registration A (i and iii), C(vi) and Final, Parts 1 
and 2, are concerned, but Fellows of the Library Association who wish 
to help others as they themselves have been helped, are invited to apply 


whatever Group may be their particular interest, because in no case is the 
waiting panel long. 


LETTERS FROM MEMBERS 





BOOK KNOWLEDGE 


MR. POCKLINGTON’S article on the lack 
of book knowledge rightly emphasises 
the seriousness of the position. But 
for all his concern, I doubt that he 
intends us to accept his remedial 
proposals too seriously, for his “pipe 
dream” reveals an attitude of mind 
which should have disappeared with 
the indicator system. What have such 
tasks as “ ordering, unpacking, check- 
ing and accessioning” got to do with 
librarianship? Why should it be 
necessary to develop clerical apti- 
tudes before becoming a librarian? 
Such activities might possibly he!p an 
assistant to remember a few titles and 
authors’ names, but what a tedious 
and sterile way of achieving such an 
end. 

frue book knowledge is something 
more than the ability to retail a list 
of book-titles. It is knowledge that 


> springs from mastery of a subject, or 


field of study. It is only upon the 
basis of such subject knowledge that 
authoritative and efficient assistance 
to readers can be given. This truism 
has great relevance to the problem 
posed by Mr. Pocklington, for it sug- 
gests that the acquisition of a general 
book knowledge is a somewhat 
dubious aim. It is this very attempt 
to gain a comprehensive book know- 
ledge which is responsible for the 
situation which he deplores. Attempts 
at comprehensiveness, implying, as 
they do, a dissipation of energy, are 
bound to fail. On the other hand, 
where attention is concentrated upon 
a particular study, or group of allied 
subjects, the acquisition of the relevant 
book knowledge presents few diffi- 
culties. To the speciali:t, books 
covering his particular subject assume 
a significance which they cannot poss- 
ibly possess for the general assistant, 
and they are more easily remembered. 
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Mr. Pocklington’s remedies for 
improving book knowledge, and the 
examples which he quotes, show that 
he possesses the limiting bias of many 
librarians towards Literature, as such, 
and his proposals might go some way 


towards improving the situation in this. 


particular subject. He has left a wide 
field uncovered however, and I would 


supplement his proposals by advo- 
cating more “subject” articles and 
discussions—on history, economics, 


art, etc. Such an extension would 
also compensate for the professional 
tendency to regard the techniques of 
obtaining and disseminating know- 
ledge as more important than the 
possession of knowledge itself—a con- 
fusion of means and end. 

Such measures would go some way 
towards ensuring that assistants 
possessed an adequate subject back- 
ground and book knowledge. But the 
implementation of a scheme for inten- 
sive staff specialisation, with its 
corollary, subject departmentalization, 
would be difficult within the frame- 
work of present public library organi- 
sation. The remedy lies in radical 
change, but then, is there a profession 
so averse to change as_ public 
librarians? 

N. Roberts, 
Assistant, Liverpool P.L. 


AT LEAST fifty per cent of our profes- 
sional meetings and journals should 
be taken up with literary matters, the 
examinations leave much to be desired, 
and the reversed order of progression 
—going from desk to borrowers—is 
most attractive. Yet these do not go 
to the root of the matter. The point 
is that the majority of assistants have 


little interest in books, beyond a 
passing interest in the pass-time 
literature of best-seller standard. 


Those who do have a genuine interest 
in the true literature of the past, and 
the small amount of value to-day, are 
quickly discouraged by unimaginative 
examinations, and are looked upon as 
rather ridiculous by their “fellow 
workers.” John O'London’s is not 
enough; the high level of such period- 
icals as Horizon, Scrutiny, Athanaeum, 


etc., is the level that we should set as 
our goal. These soon expire without 
our support, and they are rarely found 
in reading-rooms, whereas Punch is 
ubiquitous. 

Mere knowledge of authors ind 
titles is of little use, but the cultiva- 
tion of taste and discrimination that 
these and other critical writings help 
to promote, are a real defence against 
the dangers of publisher’s advertising 
and low-level reviews, pointed out by 
Thomas Clearwater. 


The Entrance Examination essay 
and literature paper could be com- 
bined. An essay on any author of the 
examinee’s choice, would test discrim- 
ination and __ self-expression, and 
encourage an active interest in litera- 
ture. 

The Registration Examination de- 
votes one paper out of nine to litera- 
ture, and the whole field of English 
Literature is covered in that single 
three-hour paper. The result of this is 
that the Registration student acquires 
a superficial knowledge of authors’ 
names, dates and titles, and little else; 
rather like the “kings, queens and 
battles ” knowledge of history that one 
swallows at school. Both are equally 
useless. There is no suggestion of a 
cultural or critical approach, only a 
dead corpus of meaningless “facts” 
of prodigious proportions, which 
drive love-of-literature out of the 
window, whilst boredom and pedantry 
creep in at the door. Mr, McColvin 
points out (L.A. Record, April 1953) 
that in the Danish Library School 
course, 390 out of a total of 673 hours, 
are devoted to literary studies. Surely 
we can follow suit, and find our way 
to a more realistic outlook upon 
literature, instead of swamping it out 
with fiddling technical matters. Give 
us the opportunity to throw away our 
chronological time-charts of Eng. Lit. 
and allow us to study literature at its 
source. Let us study and read the 
masterpieces themselves, rather than 
dry-as-dust histories that only tell us 
about them, and provide us_ with 
ready-made opinions to be learnt by 
heart. Given these opportunities, the 
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assistant who neither knows nor cares 
about literature will be no longer in 
the majority as at present. 
J. A. Cunliffe, 
Earby Branch, West Riding Co.L. 


WOULD IT be wise to do as Mr. 
Pocklington suggests and keep junior 
staff out of public departments until 
they have had ‘ta few years’ experi- 
ence”? Surely librarianship depends 
as much upon a live interest in the 
individuals we serve, as it does upon 
book knowledge and the ability to 
bring one to the other. 

An assistant who js put into a non- 
public department may learn the tech- 
niques of librarianship, he may 
accumulate a considerable knowledge 
of books, but he will only learn the 
human side of his job across the 
counter. Furthermore, until he has 
had this experience and found that he 
has an aptitude for working with the 
public, there is no certainty that he is 
in the right job. Though he may not 
always admit the fact, contact with the 
public does give the assistant that 
sense of service which should be the 
driving force behind all our efforts. 
How then to give junior staff this 
experience without allowing the public, 
or the service, to suffer? For the 
reader cannot always tell by appear- 
ances which assistant has been on the 
job for years, and which arrived 
yesterday. An error in judgment may 
cause embarrassment to both reader 
and staff. How long must we con- 
tinue to concentrate all our Lending 
Library service on the issue counter? 

The popular misconception of the 
Librarian’s task as purely the issue 
and discharge of books has not been 
banished. It has, in fact, been fos- 
tered by public libraries themselves, 
who centre their service on the issue 
counter. Here it may be appropriate 
to introduce the reader’s adviser. If 
the issue and discharge of books were 
placed in their correct perspective in 
the library service, the result would 
be a much smaller issue counter, 
devoted solely to the discharge and 
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and necessary searching of issues. It 
would be staffed by the juniors, whose 
duties would be divided between the 
issue counter and various non-public 
departments, such as accessions and 
cataloguing. The centre of the lending 
library would be the service counter, 
which would deal with all telephone 
enquiries other than renewals, reader’s 
reservations and suggestions, Regional 
Bureau loans and all the many en- 
quiries which sometimes harass assis- 
tants when they must cope with 
queues in order to maintain a steady 
flow of traffic in and out of the lib- 
rary. Centred at the service counter 
would be all the trained and experi- 
enced staff available for duty. 

In a small Library such a scheme 
may not be considered acceptable, but 
no one scheme will serve every library, 
perhaps no more than a few. But the 
time must come when we accept the 
general principles involved: to train 
our staff in public relations as well 
as in book knowledge and library 
techniques. We cannot afford to give 
assistants professional status in public 
departments until they have had that 
training—poor service costs readers 
and prestige. 

A. R. Threadgill, 
Assistant, Watford P.L. 


QUIZZES 


“ARE QUIZ questions legitimate?” asks 
Mr. Higgens. Presumably in so far 
as any general knowledge test is 
intended to educate the participants it 
can be considered the library’s duty 
to help. The question is not so much 
whether we should help contestants, 
as whether we should do so at the cost 
of neglecting other inquiries, and this 
is largely a matter of the proportion 
of staff to readers. 

At Wimbledon we effect a com- 
promise by answering the easier ques- 
tions only. As a matter of policy it 
should be explained to anyone with a 
difficult question that the staff cannot 
undertake lengthy searches for compe- 
tition purposes, but that they are 
always willing to suggest likely 
sources. In this connection I would 
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It point to the statement issued to — 
e readers by the Enoch Pratt Free 
e Library, and printed in their General 
ic Reference Department Staff manual 
d (1950), page 54. I would particularly 
ig stress the importance of potential new A. M f HA LDAN E 
tr, readers; they should be given confi- iif 
1e dence in the library’s ability to answer LTD. 
"5 questions. The Daily Express gave 
al editorial mention to reference libraries 
n- as sources of information for their 
iS contestants, and though that meant * 
th that we were plagued by a large num- 
dy ber of inquiries, it has resulted in a 
b- lot of new readers who have continued 
er to use the library for more legitimate WE SPECIALISE IN 
ri- requests, ? 
A. Toase, CHILDREN’S BOOKS 
ne Reference Librarian, 
ut Wimbledon P.L. listed and annotated in our 
ry, MY ANSWER to Mr. Higgens’ final monthly Juvenile Guide 
he question is an emphatic “yes.” If the 
he would-be “quiz” solver uses his local + 
Ain reference library and is fortunate 
ell enough to win a large prize, then he 
ary is sure to admit the source of his B.N.B. ORDERS 
ive information when asked “how on 
slic earth he did it.” This is good pub- ’ 
7 licity. 
ers Mr. Higgens’ letter does raise an- " 
other point of importance. How SPECIAL REQUESTS 
, should the effort of answering a query 
-L. be shared between the librarian and > 4 
the enquirer? The reference librarian 
must try to gauge the standard of 
sks intelligence of the enquirer. Where PROMPT SERVICE 
far specialist knowledge, normal intelli- especially in the London 
is gence and the ability to use an index Area 
s it can be expected then surely it is suf- 
juty ficient to show this type of enquirer 
uch the catalogue and/or the appropriate 
nts. section of the book stock. Many pre- *« 
cost fer this method of approach. But 
this never forget that reader and, before 
tion he leaves, assure yourself that he has 
been satisfied. 
om- An enquirer unfamiliar with his o, DENMARK STREET, 
ues: | Surroundings and somewhat uncertain CHARING CROSS ROAD, 
y it ' must obviously be helped more and WC2 
tha} the librarian will probably have to bat 
nnot | ¢Xpend all the effort. If the answer TEMple Bar 3650 
npe- is found and the enquirer satisfied, 
are | then the librarian’s function has been 
kely | fulfilled. 
ould I believe that “quiz” solvers must 








109 





be helped but they must be made to 
do some of the searching of the books 
for themselves. Give them the 
material which is most likely to pro- 
vide the answer, and share the labour 
of looking up the references. A 
friendly comment that shows know- 
ledge of the question’s source should 
remind the most obtuse enquirer that 
he must help himself and cannot ex- 
pect the librarian to win for him. 
R. D. Carter, 
Librarian, British Launderers’ 
Research Association, N.W.4. 


REVALUATIONS 


THOMAS CLEARWATER quotes with dis- 
approval a total of 9 copies of Flugel’s 
Psychoanalytic study of the family in 
the London Union Catalogue. I am 
not familiar with this work, but it 
seems not improbable that 9 copies 
are adequate to the needs of London’s 
public library readers. If not, obvi- 
ously the librarians whose readers 
are clamouring for it are to blame; 
but if these are sufficient to meet 
needs, why buy additional copies? 
Does he believe that readers are only 
taking Hearts entwined by Gloria 
Hogwash because their demand for 
Flugel is frustrated? If sufficient 
copies of a book are bought to meet 
demand, the purchase of additional 
copies amounts to a subsidy to authors 
and publishers—and while this may 
be desirable, local rates are not the 
most appropriate source. 

As a syndicate of the recent A.A.L. 
conference is reported as recommend- 
ing, bookstock “must be related to the 
demands of time and place, and the 
varied standards of literacy in the 
community.” 


C. H. Ray, 
Hayes End Branch, 
Middlesex Co.L. 


|Thomas Clearwater writes:—Mr. 
Ray has raised issues of greater import- 
ance and complexity than perhaps he 
realises. They lead us to consider the 
preparation of an article on the basic 
question—the extent to which public 
librarians should, and do, follow public 


demand, and the extent to which they 


stimulate it. It will also be necessary 
to define, as Mr. Ray does not, all the 
meanings of demand. Our intention in 
Revaluations II] was to consider the 
effect of publishers’ advertising and in- 
different reviewing on readers and 
librarians. The Hogwash—F |ugel 
hypothesis is unrcal; we_ believe that 
Flugel’s book is an important one in an 
important subject and that general 
interest and the specific needs of 
students demand its inclusion in the 
stock of more 9 Metropolitan 
libraries}. 


BOOKS FOR STUDENTS 


Mr. P. Clare, Chief Librarian, 

Bermondsey P.L., writes of Bihlio- 
graphy and librarianship: a select list, 
reviewed in our June-July issue: 
THE LIST is selective in a_ strictly 
limited sense, and the reason is made 
clear in the preface: “bibliographical 
ephemera of limited interest to stu- 
dents has been omitted.” Surely the 
purpose of such a list is best achieved 
by excluding such general material as 
Norman Torry’s Round my _ library 
fire and other such “gossips.” 

Students need not share the fears 
of the reviewer that “obscure publi- 
cations unobtainable elsewhere” will 
be eliminated. Subsequent parts will 
include such works as Omont’s 
Bibliothéques de Paris en 1721-1722, 
William Oldy’s Account of all the 
celebrated libraries in foreign cour 
tries, 1739, and similar material. 

Finally, the purpose of the Metrop 
politan Special Collections scheme js 
twofold: (1) To be as comprehensive 
as possible, (2) To be used as much 
as possible. 

Regarding 
this within 
restrictions; 
attempting 
of our list. 


than 


(1), we are achieving 
the limits of our financial 
regarding (2), we af 
to achieve this by means 


[Librarians who 
expect omissions in so-called compre 
hensive bibliographies are naturally 
suspicious of “ select lists.’’ Mr. Clare's 
letter does much to dispel doubts 
aroused by the preface to the Bermond- 
sey list—Hon, Ed.}. 


have learned to 
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